Do you have spare time on your hands?

Do you want to support your local community?

We need you!

Citizens Advice Chelmsford are looking for volunteers to support the rural areas of Chelmsford.

Outside of Chelmsford City centre, we have lots of rural areas which have historically not had access
to the Services provided by Citizens Advice Chelmsford. This has been down to a variety of reasons
such as visibility, transport issues and a knowledge of the services we can provide.

We want to change this.

Citizens Advice Chelmsford want to develop a more visible and supportive service that can deliver
support to people in rural communities.

In order to do this, we are looking for friendly, approachable and enthusiastic volunteers from the
local communities, who will be trained and supported by Citizens Advice to deliver help to people
who need it.

Volunteers will be the first point of contact for people needing help. They will assess their needs and
provide information and signposting to empower them and help resolve their issues.

It is an opportunity for you to make a real difference in people’s lives, build up valuable skills and
knowledge and have a lasting positive impact in the community.

If you are interested in this role please contact Peter Harland to discuss the role or request an
application pack at - peter.harland@chelmsfordcab.org or call on 01245 205588.
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